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Important Contact Information 

Alcatel-Lucent Benefits Center (ALBC) 	 1-888-232-4111 

www.resources.hewitt.com/alcatel-Iucent 
Aetna Dental 	 1-800-2l0-S479 (DMO) 1-800-220-5470 (PPO) 

www.aetna.com 
UHC Medicare Advantage Group PPO www.uhcretiree.com/alcatel-Iucent 
For info on coverage 1-888-9?0-8117 (TIY: 711) 
For info on providers 1-877-842-3210 
UHC Traditional Indemnity 1-800-577-8567 
Express Scripts Non-Medicare Eligible 1-800-336-5934 www.express-scripts.com 
Express Scripts Medicare Eligible 1-800-230-0S 12 www.express-scripts.com 

(TTY: 1-800-716-3231) 
M ETLIFE Life Insurance /Long-Term Care 1-888-2101-4612 /1-800-984-8651 
Medicare Info Parts A,B,C & D 1-800-6;33-4227 (TTY:1-877-486-2048) 
Social Security Administration 1-800-712-1213 (TTY:1-800-325-0778) 
Your Benefits Resource (YBR) Website http://resources.hewitt.com/alcatel-Iucent 
A-L Pension Service Center 1-888-232-4111 
LRO Website www.lucentretirees.com 
LRO Benefits Email Address benefit.s@lucentretirees.com 
SHIP Contact Information 1-800-633-4227 www.medicare.gov 
A-L Added Benefits 1-800-622-6045 

www.addedbenefitsaccess.com 
A L website for Benefit News 	 www.benefitanswersplus.com 
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